Reserving Timed Tickets
for Tree Trim
Instructions




We have received your pavment for the order below:

Order date: 9/22/2020
Order number: : Order status: New
M M Customer Information
* Open your Tree Trim email -
confirmation/Receipt
* At the bottom click the link that says
. . _ Unit price
o ” Product Qt Tax Subtotal
Print Tree Trim (excl tax)
Community Tree Trim 11/22/20 ) )
Community TreeTrim 112220 I 14000 000 $140.00
Donate - Additional Gift 1 1000 000 51000
Print Donation Letter
Total shipping: 50.00
Total price: $150.00

Order Information o®

DPrint Tree Trim PLEASHECLICK TO RESERVE TIMED TICKETS FOR ENTRY



* A new window will open

 Verify your tree information is
correct

= Print

Chicago Zoological Society

Inspiring Conservation Leadership

First of One Tree
Donated By:
gcorated By:

Thank you for supporting the Chicago Zoological Society by participating in Brookfield Zoo's 2020 Community and Corporate Tree

Trim! A confirmation e-mail containing your tree number and location will be e-mailed to you within two weeks.

***PLEASE NOTE: Fveryone that is planning on coming to decorate your tree must be registered for a
specific entry time. Each car needs their own timed ticket reservation for parking and admission. You will not
be allowed to enter the park without your reservation and tickets*®

‘ You can do this by clicking this link. Reserved tickets are required to enter.***

* Click “CLICKING THIS LINK” to open
the timed ticket reservation system

**Limit one adult or child admission to Brookfield Zoo per pass. No refunds or exchanges. Not valid with any other promotional
offer. Pass may not be sold or duplicated. Parking is not included with an admission ticket. Passes valid 11/14, 11/15, 11/21, or
11/22 only.

If your group would like to keep its ornaments, you can remove them from January 1 — January 16, 2021, during regular zoo

hours: 10:00 a.m. to 4:30 p.m. Any ornaments remaining on the trees will not be saved.

Please be aware that some zoo exhibits and buildings are currently closed. Make sure you visit our Know Before You Go page

before coming to the zoo so you are aware of all the latest requirements and guidelines.

Email Tree.Trim@CZS.org with any additional questions.



e Select date (must be
the same date you
selected for your
tree)

* Chooser your time

*Please note if you are
on a mobile device you
can change the date,
by clicking the filter*

BROOKFIELD

209

Search
Date v Showing 1-1 of 1 Events

AtoZ v

<[ oo | >
Filters Applied:

Sun Mon Tue Wed Thu Fri Sat
Saturday, November 14, 2020

11:20AM | 11:40AM m
1:40 PM 2:00 PM 2:20PM

4:00 PM

GZOO Admission

10:00 AM 10:20AM 10:40 AM 11:00AM

12:40PM 1:00PM 1:20PM

2:40 PM 3:00PM 3:20 PM 3:40 PM

Time of Day v

This website is powered by Titan Technology Group
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Z0oo Admission

e Select which sz [ | woomn
entrance you will
be arriVing at 1. Select Tickets

SELECT YOUR PARKING/ARRIVAL GATE

Please select where you plan to park
when arriving at Brookfield Zoo

LECT YOUR PARKIN

(O Main Gate (North) Entrance
O South Gate Entrance

RRIVAL GATE

ERRES s o e, - SRR L v, 3 el
e T RRY

Main Gate
(North) Entrance




* Reservations must be made
based on who will be in
what car.

BROOKFIELD

SELECT YOUR PARKING/ARRIVAL GATE SELECT YOUR PARKING/ARRIVAL GATE
* SeIeCt n um berOf ad u Itsl Please select where you plan to park ® Main Gate (North) Entrance
children in seniors in the when arriving at Brookfield Zoo O SoilfiGate Enfranc

car

Select Parking and Ticket Quantity
Please note: If arriving to Brookfield Zoo by car, truck, van, SUV. etc., you must
select the Parking ticket below and then the number of desired tickets, by

e Select 1 parking pass. YOU o _
g&g gT S E LECT PAR KI N G Ticket Type Price i;";’:;: Quantity
‘ = 1 = = i . Adult $0.00 $0.00 v
e (ages 12-64)

* You can do this upto>5 Maln Gate Child $0.00  $0.00 v
times for Community trees (North) Entrance (ages3-11)

and 10 for corporate trees.

Senior $0.00 $0.00 v
(ages 65+)
*Please note: the maximum Parkg Pass $000  $0.00 -

1111

(select this if you have a parking pass)

amount of people per caris 9.
Children under 3 do not have
to be registered™*




 Select print at
home tickets or
mobile tickets

* Enter your
information

BROOKFIELD

209

purchase before your seats are released.

1. Select Tickets 2. Payment Information

Order Summary

Ticket Type Price  Service Charge
ParkgPass  $0.00 $0.00
Adult $0.00 $0.00
Child $0.00 $0.00

Sat, Nov 14, 2020 10:00 AM
Section: North Gate

Subtotal

Grand Total

Quantity
1

2

$0.00

$0.00

Enter Payment Information

Please select the format of electronic ticket you would like to receive and enter your
personal information and payment details below. The address, city, state, and ZIP code must
match what is on your credit card statement.

@ Print at Home ($0.00)
Your tickets will be printed in your home printer by following the indicated printing link.

O Mabile Ticket ($0.00)

Your Details
FirstN *
irst Name John
Last N *
ast Name . Smith
Phone Number . 1934567

E-Mail .
ol e Johnsmith@czs.org

Re-enter E-Mail .
erenter ol e Johnsmith@czs.org

Billing Address

Address 1. 153 Main Street



 Complete your
purchase

* Remember if you are
booking for multiple
people you will have
to go through this
process multiple
times

e Tickets are ONLY valid
for the selected date

If you still have .
questions please email
us at tree.trim@czs.org

BROOKFIELD

209

Sat, Nov 14, 2020 10:00 AM
Section: North Gate

Change Arrival Time and/or Ticket(s)

Subtotal

Grand Total

This website is powered by Titan Technology Group

$0.00

$0.00

Covid-19 Precautions

All guests ages 2 and over must wear face coverings when entering
the zoo. Once inside, face coverings should be worn if you are not
able to maintain a social distance of at least six feet from staff and
other guests who are not members of the same family. This includes
when making transactions at food, beverage, and merchandise
kiosks and while inside bathrooms.

Parking and Entry

You have selected a specific parking lot and entry time for your
upcoming visit. You will only be admitted to that parking lot at your
reserved time. Tickets will not be available for purchase onsite.
There are no refunds, exchanges or rainchecks for unused tickets.
The zoois openrain or shine.

Attractions

Allindoor spaces, except restrooms, are temporarily closed. Please
enjoy viewing our animals in their outdoor habitats, and check out
the DINOS EVERYWHERE exhibit. Attractions including Dolphins in
Action, The Carousel, Butterflies!, Hamill Family Play Zoo, and
Motor Safari are not currently operating.

Dining, Shops & Rentals

Limited food and merchandise locations are open. Drinking
fountains are turned off. Stroller and wheelchair rental locations are
open.

All transactions throughout the zoo are credit card only. Cash will
not be accepted.

Edit Payment Information



mailto:tree.trim@czs.org

